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START HERE

What's inside

For vendors, product marketers, and the agencies working with them.

https://www.ciopages.com/work-with-us

Two separate things are covered here. The first is your Directory record, which is free
and which you can have corrected at any time. The second is a paid placement on the
Buyer Guides where ClOs are shortlisting your category. This document covers both,

plus how links and corrections work and how billing is handled.

ONE

Get listed, or fix your listing

e Free. Being listed and correcting a listing both cost nothing, for anyone.
o A profile in the category your buyers browse

e Alink to your website, on every listing, claimed or not

TWO

Appear on a Buyer Guide

e $399 a year for your first guide, which also claims your Directory listing. Additional guides are $199 each. The Featured
Vendor band is $699 a guide.

e A card on the guide you choose, with your logo. Each guide has 5 Spotlight slots

e Alink from the card to your website, or to any page you name

THREE

Links, coverage and corrections

o Corrections are free, for anyone, whether or not you are a customer.
e A correction to anything factually wrong, at no charge

e Alink to your website on your Directory listing, free

FOUR

Billing and your account

¢ Nothing beyond what you already pay. Prices are on the rate card.
o A portal for the listing, your placements and your leads

¢ Receipts and invoices from the billing page, at any time
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A note on how this is written

We've tried to say what's possible first and what isn't second, with the reasoning attached. Where the answer is "not for sale",
it's a principle rather than an opening bid — usually because selling that particular thing would quietly ruin the reason our
readers trust the site.

What we sell will change as we add formats. Newsletter sponsorships and other placements may open later, and this page is
where they will show up first. Whatever we add is labeled and sits beside the analysis, and the analysis itself is never for sale.

Read by ClOs, CTOs, enterprise architects and their teams at mid-market and enterprise companies. Most are comparing

platforms, not browsing.
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SECTION ONE

Get listed, or fix your listing

Your Directory listing is the profile buyers see when they look up your category. We write it from public sources, so most
companies we cover are listed already without having asked. It is free, and you can have anything wrong in it corrected at no
charge, whether or not you are a customer.

https://www.ciopages.com/work-with-us/listing

What it costs

Free. Being listed and correcting a listing both cost nothing, for anyone.

What you get

v A profile in the category your buyers browse
v Alink to your website, on every listing, claimed or not
v Corrections, free and without limit

v Removal on request, from a company email address

What it does not buy
= Aplace in a Buyer Guide's vendor analysis. That is not for sale at any price

= Afollowed link. Outbound links on paid placements are marked as advertising

— Control over the wording. An editor reviews every change, and we take out marketing language

How to do it
1. Search the Directory first. Most companies we cover are already in it. If yours is one, claim that record rather than starting a
second one. A duplicate is the commonest reason a submission stalls.

2. Tell us what is wrong, or claim the listing. A correction needs the page, the error, and a source we can check. Claiming the
listing so you can edit it yourself is the paid part.

3. Confirm your email. A claim has to come from an address on the company's own domain. We send a link there. It stops
anyone else editing your record.

Find your listing https://www.ciopages.com/directory/for-vendors

Questions about this

How much does a Directory listing cost?

Being listed is free, and so is telling us about an error in any listing. Claiming a listing, so that you manage it yourself and appear on a
Buyer Guide, is $399 a year. https://www.ciopages.com/directory/for-vendors

We're already listed but we never submitted anything. Why?

We compile the Directory from public sources so buyers can compare a whole category, not only the vendors who signed up. Claim the
listing if you want to correct it, or ask us to take it down. We will do either. https://www.ciopages.com/directory/list

How long does a new listing take to appear?

A few business days. An editor reads every submission, and for a company we do not already list we write the profile from your own
pages before it publishes. Your card is held, not charged, until that is done. https://www.ciopages.com/directory/list
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How do you verify that we work at the company?

By email on the company's own domain. We send a link there, and clicking it confirms you control the domain. It stops anyone else
editing your record.

Can our agency claim the listing on our behalf?

The claim has to come from an address on the company's own domain, because that is what proves control. Once it is claimed, whoever
manages the profile day to day can take over.

Do our edits publish immediately?

No. An editor reads them first. We do not refuse a factual correction. We do remove marketing language.

Does a listing or a placement include a link to our site?

Yes. Every profile carries a link to your website, claimed or not, and you do not have to buy anything for it. Links on paid placements are
marked as advertising, which is what search engines require. What we do not sell is a link inside our own writing.
https://www.ciopages.com/directory/list

Can we have our listing removed?

Yes. Ask from an address on the company's own domain and we take it down. You do not have to buy anything first.
https://www.ciopages.com/contact

Our submission came back. What how?

It is almost always one of three things: a duplicate of a listing we already have, a category that does not fit, or copy that sells rather than
describes. Each takes a few minutes to fix, and you can resubmit as often as you need.
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SECTION TWO

Appear on a Buyer Guide

A placement puts your company on the Buyer Guide for your category. It is labeled as advertising and sits beside our analysis,
not inside it. There are two kinds: a Spotlight card, and the single Featured Vendor band above them.

https://www.ciopages.com/work-with-us/buyer-guides

What it costs

$399 a year for your first guide, which also claims your Directory listing. Additional guides are $199 each. The Featured Vendor
band is $699 a guide.

WHAT THINGS COST

Being listed Free, always We compile the Directory ourselves. Corrections
are free for anyone, whether or not you are a
customer.

Your first guide $399 |/ year A Spotlight card on the guide you choose, and the

listing becomes yours to edit. Add your logo, link to
your site, and buyer inquiries come to you.

Each additional guide $199 / guide | year The same card on another guide, renewing on the
same date. Each guide has 5 Spotlight slots.

Featured Vendor $699 / guide | year The one band above the Spotlight cards. Only one
company can hold it on a guide. It carries a
document readers can request, and the claimed
listing is included.

All prices are annual, and nothing is charged until an editor approves your submission. If we change a price it applies to new purchases only:
an existing subscription keeps its rate, and we give at least 30 days' notice by email before a change affects a renewal.
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WHAT IT LOOKS LIKE ON A GUIDE

Taken from the real pages. The companies are invented — examples, not customers.
<¢ FEATURED VENDOR - Paid placement, independent of CIOPages editorial

SuperDuper IT Co

Purchase approval and budget checks for finance teams, with an audit trail on every 4, Download data sheet
request.
@ SuperDuper IT Co

Directory profile T
Visit site >

Procurement Automation: a buyer's checklist (PDF) - PDF - 0.4 MB - SuperDuper IT Co's own

document, reviewed by us

Featured Vendor: one company per guide, in a band of its own above the Spotlight cards, carrying a document a reader can request.

EXAMPLE

< SPOTLIGHT VENDORS
Paid placements - independent of CIOPages editorial @)

@ Terrific Tools @ Wonderful Workflows

Terrific Tools Inc Wonderful Workflows Ltd

Spend analytics and contract renewals in one place, for mid- Approval routing and purchase orders for organizations
market finance and IT teams. running on shared services.

Directory profile Directory profile

@ Splendid Systems

Splendid Systems Ltd

Supplier onboarding, risk scoring and compliance checks for
regulated industries.

Directory profile

Your company can appear here >
$399 a year, listing included

Spotlight: up to 5 companies per guide, labeled and set apart from the analysis. Each card carries your logo and links to your own site.

What you get

v A card on the guide you choose, with your logo. Each guide has 5 Spotlight slots
v Alink from the card to your website, or to any page you name

v Your claimed Directory listing, included in the price

v Buyer inquiries from your listing, sent to you in full

v A document readers can request, on the Featured Vendor band
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What it does not buy

= Aplace in the guide's vendor analysis, or a better position in it
= Leads, traffic, or a number of clicks. We do not sell an outcome
— Asay in what our editors write about you or your market

— Rankings, review scores, or an editorial mention

How to do it

1. Choose your guides. The purchase page shows every guide your category maps to and which slots are still open. Pick the
tier for each one.

2. Tell us where the card should link. Your website by default. A page about what the guide covers usually works better than a
homepage.

3. Submit, and we hold your card. Nothing is charged at this point. An editor checks that the company is real, the category fits,
and the profile is accurate.

4. We approve it, or you pay nothing. On approval the placement appears, we charge for the year, and your portal opens. If
we cannot approve it, the hold comes off and we tell you why.

Choose your guides https://www.ciopages.com/directory/list

Questions about this

What exactly is a Spotlight Listing?

A paid card in a Buyer Guide's Spotlight block. Each guide has 5 of them. The card shows your logo and your summary line, and links to
your website or to any page you name. It is labeled a paid placement and sits beside our analysis, not inside it.
https://www.ciopages.com/directory/spotlight-policy

What does it cost?

$399 a year for your first guide, which also claims your Directory listing. Additional guides are $199 each. The Featured Vendor band is
$699 a guide and includes the listing too. Nothing is charged until we approve the placement.
https://www.ciopages.com/directory/list

What is a Featured Vendor placement?

The one placement of its own on a guide. It is a full-width band above the Spotlight cards, with your logo, your name and your summary
line, marked “Paid placement” and linking to your site. $699 a guide for the year, including the claimed listing. Only one company can
hold it on a guide. https://www.ciopages.com/directory/spotlight-policy

Can we offer a data sheet, brochure, or video?

Any claimed listing can, and it is optional. Upload up to three PDFs and one video of up to three and a half minutes in the portal. An
editor checks each one is what the title says and is yours to publish. A reader who wants a document gives their name, title, company
and work email, and we send a link that works for seven days. Those details come to you as a lead, and the reader agrees to that first. A
video plays on your profile with no form. We review this material, we do not write it, and we do not check what it claims.

What do you expect from us when a buyer gets in touch?

That you reply. We tell every buyer who fills in a form on your listing that you will be in touch. Your portal shows how long each lead has
waited and lets you mark it answered. We remind you after two days and again after a week, then stop. We cannot see your mailbox, so
marking it answered is the only way we know. If buyers are repeatedly left without a reply, we may stop selling you placements.

https://www.ciopages.com/legal/directory-terms

Do we need to buy anything before we can appear on a guide?

No. $399 a year claims your listing and includes a place on one guide. If your listing is already claimed, you pay only for the guides you
add, at $199 each.
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When are we charged?

Not at checkout. We authorize your card and hold it while an editor reviews the placement. We charge it and publish the card only when
we approve. If we decline, the hold comes off and you are not billed.

What do you review before approving a placement?

Two things: that you belong in that guide's category, and that the facts on your profile hold up against your own public pages. We do not
check marketing claims, because a Spotlight card shows the same reviewed profile fields as every other listing.

Can we appear on more than one guide?

Yes, and most vendors who fit several categories do. Placements are priced per guide, so you can take the Featured Vendor band on
your main category and Spotlight cards on the ones next to it.

There's no Buyer Guide for our category yet. Can we still buy something?

We only sell placements on guides that are already live. You can claim your listing on its own for $199 a year. When we publish a guide
you are eligible for, you add it from your portal for $200, so you end up paying the same $399 as a vendor who claimed with a guide. Tell
us which guide is missing; it feeds into what we publish next.

What does a vendor look like inside a guide?

Two things, kept apart. Our vendor analysis is a comparison table and a short assessment of each vendor, written by us from our own
research. The paid placements sit separately and are labeled: a row of Spotlight cards built from the reviewed Directory record, and one
Featured Vendor band above them where a guide has one. There are pictures of both on the pricing page.
https://www.ciopages.com/pricing#examples

Will buying a placement get us into the guide's analysis?

No. We choose which vendors appear in the analysis on market relevance, and we do not look at who has paid.
https://www.ciopages.com/editorial-policy#independence

Can we supply our own copy or creative for the card?

Your logo, yes. Upload it in the portal and it appears once an editor clears it. A claimed listing can also carry your own documents and a
short video, which are yours and in your words. The card itself shows the profile fields we already review: your company name and its
summary line. To change what the card says, change the profile. We do not put supplied ad copy on it.

Can we cancel?

Placements are annual and you manage them from the vendor portal. Cancel at any time to stop the next renewal. The current term runs
to its end, and then the slot reopens. https://www.ciopages.com/directory/portal

Do you sell newsletter sponsorships, webinars or other placements?

Not at the moment. Buyer Guide placements and the claimed listing are what we sell today. We expect to open other formats, and this
page is where they will appear first, so tell us what you are looking for. https://www.ciopages.com/contact?topic=spotlight
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SECTION THREE

Links, coverage and corrections

We sell advertising and publish independent research to the same audience. That works only if the line between the two is public
and we hold to it. This page sets out where the line is and what it means for the requests we are asked most often.

https://www.ciopages.com/work-with-us/links-and-coverage

What it costs

Corrections are free, for anyone, whether or not you are a customer.

What you get
v A correction to anything factually wrong, at no charge

v Alink to your website on your Directory listing, free

v The reasoning behind each answer

What it does not buy
— Alink inside our editorial writing
= Aplace in a Buyer Guide's vendor analysis

= Review of a draft before it publishes, or removal of accurate criticism

How to do it

1. Send the page, the error and a source. That is everything we need. We do not refuse a factual correction.

2. We check it and fix it. Corrections that change a reader's understanding are marked on the page.

How corrections work https://www.ciopages.com/editorial-policy#corrections

Questions about this

How do you decide which vendors appear in a Buyer Guide?

Our editors choose on market relevance: who a ClO shortlisting that category would actually evaluate. It is not a paid list and there is no
application.

Can we pay to be added to a guide's vendor analysis?

No, at any price. What you can buy is a labeled placement beside the analysis. Keeping your Directory profile accurate also helps,
because that is the record our editors work from when they update a guide. https://www.ciopages.com/directory/spotlight-policy

Your guide says something wrong about our product.

Send it as a correction with the URL, the specific claim, and a public source. We will fix it within five business days. What we will not do is
rewrite an assessment that is accurate but unflattering. https://www.ciopages.com/editorial-policy#corrections

A competitor is in a guide and we're not. How is that decided?

Our editors decide on relevance, and they revisit it whenever a guide is updated. The most useful thing you can do is claim your profile
and make sure it is accurate and in the right category, because that record is what our editors work from.

Will you send us the draft before publishing?

We will check a specific fact with you before publishing if you ask. We do not give vendors approval over coverage.

ClOPages - Vendor Listings & Spotlight Placements www.ciopages.com/work-with-us - 10



Why so strict about links in the editorial?

Two reasons. Readers rely on our links pointing where the reporting leads rather than where someone paid. And search engines treat
paid links inside editorial content as a link scheme, which would put both our domain and yours at risk. Neither applies to a labeled
advertising placement, so those remain available.

What can we buy for visibility?

Alabeled Spotlight placement on the Buyer Guides your buyers read, from $199 a guide a year, and the buyer inquiries a claimed listing
brings in. We add formats over time. If there is one you want that we do not sell yet, tell us. https://www.ciopages.com/directory/list
Is your content Al-generated?

We use Al tools in research and drafting, and a person accountable for the result reviews and edits every guide, article and definition we
publish. We do not publish unreviewed machine output and we do not accept it from contributors. Directory profiles follow a stricter rule:
every factual field has to trace back to the company's own page, or it does not appear. https://www.ciopages.com/directory/how-we-
build-listings

Will you publish our press release?

We do not run press releases. If the news changes a fact in your listing — funding, an acquisition, a rename, a new product line — send
it as a correction instead, and we will update the record.
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SECTION FOUR

Billing and your account

Everything we sell is an annual subscription, billed through Stripe. Your portal is where you manage the listing, see your
placements, and reach the billing page.

https://www.ciopages.com/work-with-us/billing

What it costs

Nothing beyond what you already pay. Prices are on the rate card.

What you get

v A portal for the listing, your placements and your leads
v Receipts and invoices from the billing page, at any time

v Cancellation of any placement, from the same page

What it does not buy

— Arefund for a term already served. Canceling stops the renewal

How to do it

1. Sign in to the portal. The email you claimed the listing with. If you have lost access, reset the password from the sign-in
page.

2. Open Manage subscription. Receipts, invoices, the card on file and cancellation all live there.

Open the portal https://www.ciopages.com/directory/portal

Questions about this

Can we pay by invoice or purchase order?

Checkout is by card and self-serve. If you are buying across several guides, or your procurement team needs an invoice, get in touch
and we will arrange it. https://www.ciopages.com/contact?topic=spotlight

Where do we get receipts and invoices?

Stripe emalils a receipt on every charge, and your billing history is in the vendor portal under Manage subscription.
https://www.ciopages.com/directory/portal

We've lost access to the portal.

Use the password reset on the portal sign-in page. If the person who claimed the listing has left the company, write to us from an address
on the company's domain and we will reassign it. https://www.ciopages.com/directory/portal

What's the refund position?

We do not charge until an editor approves the placement, so a placement we decline costs nothing. Once one is live we do not refund
the annual fee part-way through the term. Cancel at any time to stop the renewal.

Who do we talk to about something not covered here?

Use the contact form and choose the closest topic. That sends your message to the right person rather than the general queue.
https://www.ciopages.com/contact
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SECTION FIVE

Independence

What money can and can't change here.

https://www.ciopages.com/editorial-policy#independence

The analysis is not for sale

Which vendors appear in a Buyer Guide's Vendor Landscape, how we describe them and how we order them are editorial calls,
made on market relevance. None of it is for sale.

What we sell is placement, and we label it

Spotlight Listings and Featured Vendor placements are advertising. Each one is labeled “Paid placement,” and each sits in its
own block beside the analysis rather than inside it. That follows the FTC's guidance: paid placement should be disclosed clearly
enough that nobody mistakes it for editorial judgment.

Paying changes nothing about how we cover you

A Spotlight buyer gets no softer assessment and no better position, and a vendor who has never paid us anything is covered on
the same terms. When an assessment is unfavorable, we publish it and tell the buyer why.
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APPENDIX

Every link in this document

The pages online are the current version. If this PDF and the site disagree, the site is right.
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Something here didn't answer your question? Write to us at https://www.ciopages.com/contact and pick the closest inquiry type

— it routes to the right person rather than the general queue. Questions that reach us twice tend to end up in this document, which

is better for everyone.

ClOPages - Vendor Listings & Spotlight Placements - Version 1.5 - September 2026. Prices are current at publication; the live pages

carry the authoritative figures.
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